
USER GUIDE EXPORT DECLARATION  

 

Pre-requisite:  

1. Trader  

i. register in uCustoms. (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.

pdf  

ii. appoint agent (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Trader%20a

ppoint%20Forwarding%20Agent.pdf  

 

2. Forwarding Agent 

i. register in uCustoms (Please refer to manual) 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Registration/Registration.

pdf 

This User Guide Export Declaration can be used by Trader and forwarding agent.  

 

EXPORT DECLARATION STEPS: 

1. Login uCustoms: https://myuc.customs.gov.my 
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2. Select Trade Facilitation > Import/Export/Transit > Customs Declaration 

 

 

3. Select declaration type > sub type > Transaction type and click NEW.  
*Notes: Currently user only can declare transaction type Normal Export ONLY. 

 

 

 

 

 

 



4. Select Consignee Name (if declared by Forwarding Agent) > Mode of transport (sea) > 

Customs Station > Load Type (FCL ONLY) > Shipment Order (Not Available) > Booking 

Reference number > Choose journey number by key in SCN > Click create button 

 

 

 

 

 

 

 

 

 

 

 



5. Create Consignee details > Create Container Information > Click add invoice button 

 

 

 



6. Fill invoice information > Click create button 

 

 

7. Click add item (to create invoice item) 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. Fill invoice item information > Click create button 

 

 

 

9. Associate container information > Associate Exemptions (if any)> Key in Permit Detail (If 

any)> Click Save and New to add new item or List Complete if no others item  

*Exemption need to be apply by Trader (refer Exemption application manual)  

*Permit need to be apply by Trader (refer Permit application manual) 

 

 

 

 

 



10.  Calculate Duty  

 

 

11. Tick disclaimer > Submit to Customs 
*Please ensure all details are correct. 

 

 

12. Once successfully submitted, uCustoms system will generate declaration number. Click OK. 

 

 

 

 



13. User able to check declaration status: 
* Submitted = System processing the application  

* Waiting for OGA Approval = OGA approval required  

* Cleared = Payment collected and able to create Vehicle Entry Pass (VEP) 

* Approved = Bill Generated and Pending for Payment 

* In progress = Pending Customs Assessment or Pending for inspection (users to make appointment) 

* Conditional Approved Pending ATA = Pending ATA from Port Operator  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



14. User next action based on the status as follow : 

 

* Approved = Bill Generated and Pending for Payment 

  - Please refer to payment manual 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Payments/Payment.pdf  

 

* Cleared = Payment collected and able to create Vehicle Entry Pass (VEP) 

  - Please refer to Gate Pass manual 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Release/Gate%20Pass%2

0by%20Trader.pdf  

 

* In progress = Pending Customs Assessment or Pending for inspection (users to make 

appointment) 

- Please refer to Inspection manual 

http://www.customs.gov.my/en/uc/Documents/QuickReferences/Inspection%20and%20Ass

essment/Inspection%20and%20Assessment%20(Red%20Channel).pdf  

 

 

 

15. If Forwarding Agent using third party transporter/haulier, need to delegate as below 

 

a. Click View/Associate License/Registered Carrier 

 

b. Click button Associate. 
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c. Search Haulage/Organization Name 

 

d. Click on the selected Name, and Save. 

 

e. Haulier/Carrier agent associated. 

 

f. Haulier/Carrier agent will get notification of appointment. 

 

 

 

 

 


